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Government-Wide Debt Collection
Annual Conference

Washington, DC

The Debt Collection Improvement Act:  Fifteen Years and Counting


	Wednesday, June 15, 2011

Grand Ballroom

	7:30 a.m.
	Registration

	8:30 a.m.
	Welcome
	Jeffrey Schramek, Acting Assistant Commissioner, DMS



	8:45 a.m.
	Keynote Speaker
	Debra Bond, Deputy Controller, Office of Federal Financial Management, Office of Management and Budget



	9:30 a.m.
	Remarks
	Richard L. Gregg, Fiscal Assistant Secretary, Treasury Department 

	10:00 a.m.
	BREAK 
	Anniversary Slide Show



	10:15 a.m.
	Strengthening Agency Relationships


	John Lewin, Director, Agency Liaison Division, DMS 

Gail Blackmon Henderson, Acting Director, Birmingham, DMS

 

	11:30 a.m.
	LUNCH
	

	12:45 p.m.
	Cross Servicing, Treasury Offset Program and DMS enhancements


	Gail Blackmon Henderson, Acting Director, Birmingham, DMS 

Daniel Vavasour, Deputy Director, Austin Regional Financial Center, DMS
Debbie Davenport, Manager, Administrative Wage Garnishment Branch, DMS 

Alyssa Riedl, Director, Treasury Offset Division, DMS

Horace Tate, Manager, TOP System and Data Management Branch, DMS   

	1:30 p.m.
	Improper Payments: Do-Not-Pay Portal
	Nancy Fleetwood, Executive Director, Office of Payments Integrity, Treasury Department

	2:00 p.m.


	BREAK
	Fifteen Year Debt Collection Improvement Act Celebration

 

	2:30 p.m.
	Strengthening Debt Collection Authorities


	Ronda Kent, Acting Deputy Assistant Commissioner, DMS  

John Lewin, Director, Agency Liaison Division, DMS

Michelle Cordeiro, Attorney, Treasury Department, Financial Management Service, Office of Chief Counsel



	3:30 p.m.
	Closing Remarks
	Jeffrey Schramek, Acting Assistant Commissioner, DMS


	Thursday, June 16, 2011

Grand Ballroom

	8:30 a.m.
	Welcome
	David A. Lebryk, Commissioner, Financial Management Service

	9:00-10:15 a.m.


	Open Forum – Agency

Updates, Questions and Comments

	DMS Panel

Ronda Kent, Acting Deputy Assistant Commissioner, DMS (Moderator)

Jeffrey Schramek, Acting Assistant Commissioner, DMS 

Gail Blackmon Henderson, Acting Director, Birmingham, DMS

John Benoit, Comptroller, DMS
John Lewin, Director, Agency Liaison Division, DMS

Alyssa Riedl, Director, Treasury Offset Division, DMS

Richard Burnham, Director, Debt Services Division, DMS

Daniel Vavasour, Deputy Director, Austin Regional Financial Center, DMS


	10:15-10:30 a.m.
	BREAK
	

	Thursday, June 16, 2011

Workshops 


	Time
	Grand Ballroom
	Junior Ballroom 1
	Junior Ballroom 2
	Junior Ballroom 3

	10:30-11:30 a.m.
	Mining Your Agency Data for Additional Collections 
Presenters: Sally Tidwell,  Katrina Gonzalez, Thomas Kobielus and Gale Fortner
	Management of Your Debt Portfolio via Batch Processing

Presenters:  Stephanie Christophe,  Horace Tate and Randall Romo
	Winning with Analytics

Presenter: Brett Smith
	Follow the Money (Offset Collections and Payments)

Presenter: Allan Pinkney

	11:30-11:45 a.m.
	BREAK
	BREAK
	BREAK
	BREAK

	11:45-12:30 p.m.
	Mining Your Agency Data for Additional Collection (Continued)

Presenters: Sally Tidwell,  Katrina Gonzalez, Thomas Kobielus and Gale Fortner
	Management of Your Debt Portfolio via Batch Processing

Presenters:  Stephanie Christophe,  Horace Tate and Randall Romo
	No Other Way?:  Go DOJ!

(Department of Justice referral process)

Presenter: Regina Crisafulli
	FedDebt Financial Reports and Reporting Closed Out Debts to the IRS (1099C)
Presenters:  Sharon Ward and Venica Pompey

	12:30-1:30 p.m.
	LUNCH
	LUNCH
	LUNCH
	LUNCH

	1:30-2:30 p.m.
	Overview on Treasury Report on Receivables 

Presenter: Steve Jacobs
	Administrative Wage Garnishment - An Essential Tool in Every Debt Collection Toolbox

Presenter: Debbie Davenport
	Winning with Analytics
Presenter: Brett Smith
	Mining Your Agency Data for Additional Collections

Presenters: Sally Tidwell, Katrina Gonzalez, Thomas Kobielus and Gale Fortner

	2:30-2:45 p.m.
	BREAK
	BREAK
	BREAK
	BREAK

	2:45-3:30 p.m.
	Overview on Treasury Report on Receivables 
(Continued)
Presenter: Steve Jacobs
	Administrative Wage Garnishment - An Essential Tool in Every Debt Collection Toolbox

Presenter: Debbie Davenport
	Providing What's Needed to Resolve the Debt

(Debt and Dispute Documentation)

Presenters: Sharon Carter and Collette Green
	FedDebt Management Reports Overview

Presenters: Ana Correa and Dot Johnston


