Attention Disbursing Officers and Supply Officers

Navy Family Support Mechanicsburg

® ' Code 56
NAVY CASH FLASH! 5450 Carlisle Pike
Naval Supply Systems Command P.O. Box 2050

Mechanicsburg, PA 17055-0791

Navy Cash® Flash 09-012

Subject: IMMEDIATE NECESSARY MAINTENANCE

Attention:  Disbursing Officer/Supply Officer

Please ensure these instructions are accomplished utilizing the attached patch as quickly as possible.
Should you require assistance above the ship IT s, please contact the Navy Cash Customer Service
Center at (866) 662-8922 or navycashcenter@ezpaymt.com.

Install Instructions:
Node-1:

. Attached to this email is a file named “patchftp_vbs.txt”

2. Save the file to a Floppy drive to transfer to Node 1.

3. Copy “patchftp_vbs.txt” file to E:\ncsetup\patches

4. Use Windows Explorer to locate the file E:\ncsetup\patches\patchftp_vbs.txt

5. Right-click the file and choose Rename.

6. Change filename to “patchftp.vbs”

7. Choose “YES” when prompted to confirm file rename.

8. Double-click the “patchftp.vbs” file to launch the process.

9. Wait for the script to complete — a completion status will be shown.

10. Ensure you receive a “SUCCESSFUL” message. Otherwise, if you receive a “FAILED”
message, please contact the Navy Cash Support Center.

11. Use Windows Explorer to locate E:\ncsetup\patches

12. Copy and paste the patch file “Windows2000-KB958644-x86-ENU.EXE” to
Q:\iles\navydata\reports shared location, to simplify installation on other systems.

13. Double-click the patch file “Windows2000-KB958644-x86-ENU.EXE” to launch the install.

14. After install completes, allow the Node to fully reboot.

Node-2:

1. Use Windows Explorer to locate Q:\files\navydata\reports
2. Double-click the patch file Windows2000-KB958644-x86-ENU.EXE to launch the install.
3. After install completes, allow the Node to fully reboot.

Node-1 Confirmation:

1. Log into Node-1 and ensure that Cluster Administrator resources are functional on NCSVR-
NI.
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Attention Disbursing Officers and Supply Officers

Desktops and Laptops:
Use Windows Explorer to locate Q:\files\navydata\reports
2. Double-click the patch file Windows2000-KB958644-x86-ENU.EXE to launch the install.

3. After install completes, allow the Node to fully reboot Repeat these two steps for each
desktop and laptop.

**%%% End of Instructions ****
After successful installation request confirmation is emailed to bridget.carroll@navy.mil.

Technical POC cdic.johnston@ navy.mil or (717) 605-2771.
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MARLENE HIGGINS
Director, Navy Disbursing
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